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WHBamMasl TPymZOCTIOCOOHOTO BO3pAcTa,

CTOSIIIME TICpen IIPOOJIEMOIl TPYyHOyCTpOICTBa

B YCJIOBHUSIX OTKPBITOTO PBIHKA TPYyIa, HYXKIAIOTCS B KBAIU(GUIMPOBAHHOM ITEPCOHAIIBHOM COIPOBOXIEHNH.
OOBEKTOM UCCIEIOBAHKS SIBUJINCH YCIIYTH IIEPCOHATBHOTO COMPOBOXKIAEMOTO TPYIOYCTPOICTBA, a TPEAMETOM
HCCIIeI0BaHUS — MTOTPEOHOCTh MHBAJIMIOB PA3HOTO KOHTUHIEHTA B 3TUX YCIIyTax.

Memoodbi. OCHOBHBIMU METOAAMHU MCCJENO0BaHUS ObLIM: aHKETUPOBAHUE, WHTEPBbIOMPOBAHUE, METOJ
SKCIIEPTHBIX OLICHOK, TOKYMEHTAIbHBI U CTATUCTUYECKHUIA.

Pezyavmamer. AHa3 pe3ynbraToB MCCIICIOBAHMS ITOKA3aIT, YTO ITOTPEOHOCTh MHBAIMIOB B COTTPOBOXICHUN

MIPY TPYIOYCTPOMCTBE HA OTKPBITOM PBIHKE TPyIda SBJISETCS B IIEJIOM aKTyaJIbHOU UISI BCeX MHBAIUIOB, HO
B pa3HO# CTeleHW B 3aBUCMMOCTM OT KOHTHMHIeHTa. Ha pa3HBIX 3Tamax TpymoycTpoMcTBa IpoduiIb
MOTPeOHOCTEN B KOHKPETHBIX YCIyraX UMEeT CBOIO CITeLIU(PUKY.

Boigodvr. Pe3ynbraThl UcCCAenOBaHUS MOTYT OBbITh HCIOJb30BaHbl MPU (POPMUPOBAHUU IPOrPaMM
MEPCOHATBLHOTO COMPOBOXKIAEMOI0 TPYAOYCTPOMCTBA, TaK KaK MO3BOJISIOT AU hepeHLIMpoBaTh MOTPeOHOCTH
pa3HBIX KOHTUHTEHTOB MHBAJINIOB B MEpOIPUATUSIX (YCIIyrax) IO CO3MaHUIO YCJIOBHMU IJIST MX YCIICITHOTO

TPYIOYCTPOMCTBA Ha OTKPBITOM PBIHKE TPyHa.

KiioueBble cioBa: nepcoHajbHOE COMPOBOXAAEMOE TPYAOYCTPOMCTBO, 3Talbl U YCIYTM MEPCOHATbHOTO
COMPOBOXIaEMOTO TPYAOYCTPOMCTBA, MOTPEOHOCTh MHBAIMAOB B COMPOBOXICHWM IPU TPYIOYCTPOICTBE

Ha OTKPBITOM pPBbIHKE Tpy/a.

BBenenne

J151 “”HBAJIMIOB TPYAOCIIOCOOHOTO BO3pacTa 0Co0yIo
aKTyaJbHOCTbh MMEET MpobjieMa TPYyAOyCTPOICTBA B yC-
JIOBUSIX OTKPBITOTO pbIHKA Tpyaa [1, 2, 3, 5]. Pazpabotka
TEXHOJIOTUM TIEPCOHAJILHOTO COIMPOBOXIAEMOTO TpY-
JIOYCTPOMCTBA WMHBAJIUIOB TIPEIIONIaraeT IPOBENECHUE
HUCCeAOBaHUS UX MOTpeOHOCTEN B 3TOM (popMe KOMIT-
JIEKCHOM MOJIEPXKKU U KOHKPETHBIX YcIIyrax (Mepornpu-
SITUSIX) Ha pa3HbIX 3Tanax TpyaoycTpoiictBa. O6beKTOM
HaCTOSIIIIETO MCCJIEIOBaHUS SIBJISIIOTCS YCIYTU Tepco-
HaJIbHOTO compoBoxnaemoro tpynoycrpoiictsa (I1CT),
a TIPeIMETOM MCCIIeI0OBAHUS — TOTPEOHOCTh MHBATUIOB
Pa3HOTO KOHTUHIEHTA B 3TUX yCIyTax.

MarepuaJjibl 1 METObBI

Jns vccnegoBaHus MOTPeOHOCTE MHBATUAOB B YCIIy-
rax nepCoHaJIbHOTO COMPOBOXIAEMOTr0 TPYAOYCTPONCTBA
Ha ero aranax — npodopueHTaluuu, rnoadoopa mnpodec-
CUI, TMIOUCKA BaKAHCUI, TPYNOYCTPOMCTBA U MOIACPXKKA
Ha paboveM MeCTe — UCITOIb30BATTMCh METO/IbI aHKETUPO-
BaHUs1, UHTEPBBIOMPOBAHMSI, METOJ] 9KCTIEPTHBIX OLICHOK,
JOKYMEHTAIbHBIA U CTATUCTUYECKUIA.

Hns ompoca pPeCroOHIEHTOB (MHBAJIUIOB, CIEIH-
aJIMCTOB, pabOTAONIMX C NaHHBIMU WHBAIWIAMU, U
paboTonareneil) ObUTM pa3paboOTaHbl BapuUaHThl 0a30-
BOI aHKeThl. B KauecTBe OCHOBHBIX BOIIPOCOB aHKETHI
KCTIOb30BAJIMCh TIPSIMbIE JIMUHBIE BOIPOCHl O MHE-
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HUM PECIIOHACHTOB IT0 MOBOAY (haKTOB U3 UX KU3HH,
CBSI3aHHBIX C OTIBITOM TPYIOYCTPOMCTBA M TPYIOBOM Jie-
sTenbHOCTU. UM mpeacTosiyio oLieHUTh CBOKO MOTped-
HOCTb B YCJIyrax 1o IepCOHAIbHOMY COIMPOBOXKIAEMOMY
TPYLOYCTPOMCTBY.

B Bompocax o cratyce peclioHIeHTOB OCHOBHOE BHU -
MaHue ObLIO yIeJIeHO JaHHBIM 0 BO3pacTe, 1moJje, (hhopme
WHBAIMIHOCTY (HapylIeHUW (DYHKIWIA), TPYIIIIe WHBA-
JIMTHOCTH, a TakKKe CBEACHMSIM O TEKyIleM MeCTe pa-
00THI (y4eOnl) U KeJlaeMOM MecTe paboThl (O pa3BUTUU
cBoeil Kapbephl). Bce Bompockl B 3TOM pasziesie HOCUIN
OTKPBITHIN XapakTep, TO €CTh MPEIOCTABISUIM PECTIOH-
JIEHTY BO3MOXHOCTb CBOOOMHO (OpMyIMpOBaTH BO3-
MOXXHBIC BADHAHTHI OTBETOB.

PazpaboTtaHHas 11Kaja COCTOsiIa U3 YEThIPEX BapU-
AHTOB OTBETOB, KOTOPBIM COOTBETCTBOBAIU YIOPSIIO-
YEHHbIE U3MEHEHUST 3HAYSHMST U3y4aeMOro Mpu3Haka oT
MWHUMAaJIBHOTO 3HAUYEHUST Yepe3 cpeiHee K MaKCUMallb-
HOMY 3HaueHM10. Hampumep, 1o Bompocy o HyXj1aeMo-
CTH B YCITyTaX IIepCOHAIBHOTO COITPOBOKIAEMOTO TPYIO-
YCTpOMCTBa OBLIN TIPEIIOKEHBI CICAYIONINEe BapUAHTHI:
1 6ann — orcyTcTBUE MOTPEOHOCTH, 2 Oajia — B He3Ha-
YUTEJIbHOU CTeNEeHU HyXIaloch, 3 Oajjla — B OCHOBHOM
HYKHaloch, 4 6ajaa — Jaa, 04YeHb HY>KJIal0Ch.

CTpyKTypa aHKEThl U MCIIOJIb3yeMbIe BOIIPOCHI TO-
3BOJISTA TIOICYNTATHh KOJTMICCTBEHHOE BBIpAXKCHUE pe-
3yJIbTaTOB M Ha MX OCHOBE TOYHO ITOKa3aTh XapaKTep
M3ydyaeMbIX KauyeCTBEHHBIX SIBIECHUN B cdepe Tpyno-
YCTPOWCTBA JIIOJEH C MHBATIUIHOCTBIO.

Takum obGpa3oMm, Obula MOCTpOEHA M3MEPUTEbHas
1IKaJia, mpeACTaBIIsIoniasi coboit Habop CyXIeHMIi ¢ Ba-
pUaHTaMU OLICHOYHBIX OTBETOB. B COOTBETCTBUM C Olle-
HOYHOW IIKaJION MOXXHO YCTAHOBUTD, HACKOJIBKO TE€ WJIU
WHBIE YCIAYTM IO TEPCOHATBbHOMY COIPOBOXKIAEMOMY
TPYAOYCTPOMCTBY Hanbosiee BOCTpeOOBaHbl MHBAJIMAA-
MM, ¥ Ha OCHOBAHWU 3TOT'0 C/IeJIaTh BEIBOIBI O TOM, YeMY
B TIpoliecce TPYAOYCTPOMCTBA WHBAIUAOB HEOOXOAMMO
YIEIUTHh 0c000e BHUMAaHUE.

Bce Bompockl AHKETHI, OTHOCSIIIIMECST K OIpeIesIeH-
HbiM ycayram TTCT, ObuiM crpynmnupoBaHbl B COOTBET-
CTBMM C 3TallaMy TEPCOHAJbLHOIO COIPOBOXKIAEMOTO
TpyaoycTpoiicTsa (45 ycyr):

1 aTanm — npodeccruoHaibHas opyueHTanust (6 yciyr);

2 3Tall — MOATOTOBKA K TPYAOYCTPOICTBY (8 yCiyT);

3 9Tan — moab0p BO3MOXKHBIX Pab0oUmx MecT (9 yeiyr);

4 aTan — TpyaoycCTpOMcTBO (9 yciyr);

5 atan — noaaepxkka Ha paboyeM Mecte (7 yciyr);

6 3Tan — MOHUTOPHUHT M KOHTPOJIb Ha paboyeM MecTe
B TeueHue 6 mecsies (6 yeiyr).

B xone anpo6aiyu pazpaboTaHHO aHKEThI (PUKCUPO-
BaJIOCh BpeMsI, HEOOXOIMMOE UIsI 3aITOJIHCHUS aHKETHI, 1
OIPEIe/ISUTUCH HESICHBIC 1 IBOSIKO TPAKTyeMble BOITPOCHI.
YuuteiBaIMCh BCEe 3aMeUaHMsl, BbICKa3aHHbIE 11O TTOBOLY
CTWJISI M3JI0KEHUST BOITPOCOB, a TAKXKE YACTUYHO T10 ITOBO-
JIy OTCYTCTBUSI TeX WJIM MHBIX BADUAHTOB OTBETOB.

B ompoce mpuHsaim ydacthe 92 WHBaiMma, B TOM
Yycjie ITIPOXOMUBIINE BOCCTAHOBUTEILHOE JIEUCHUE
B Cankr-IleTtepOyprckom  HayYHO-IPaKTUYECCKOM
LIEHTPE MEIMKO-COLMATbHON 3KCMEePTU3bI, MPOTE3UPO-
BaHUS U peabUIUTallMi UHBAIUAOB UM. [ A. AnbOpexTa
(7 yenoBex), mpoxoausuve peadbwiutauuto B CII6 I'BY
«leHTp MEAMKO-COMAIBLHON peadrINTalliy WHBAIU-
IIOB T10 3peHMI0» (24 yenoBeKka), ooyuasiuecs B CaHKT-
IMeTepOyprckoMm mnpodeccuoHaIbHOM —peaduIuTalK-
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oHHOM Jinee (15 denosek), B Cankrt-IleTepOyprckom
npodecCHoHATLHO-PeadMINTAIIMOHHOM LIeHTpe (14 Je-
JIoBeK), padoraBime B CaHKT-IleTepOyprckom yupex-
JEeHUN peaduIMTallMd WHBAJIMIOB IO CIyXy — 3aBOI
«BoszayHelii 3amMok» (35 uenoBek). [lpu manbHeiem
aHaJIM3e U3 TPYMITbl MHBAJIUIO0B ObLIM UCKITIOUEHHI 4 ye-
JIOBEKa M3-3a MOTPEITHOCTEN TP 3aM0JIHEHUN aHKETHI,
TO3TOMY JaJIbHEHIIIeMy aHaIn3y ObLTH TTOIBEPTHYTHI 88
aHKeT. B ompoce TakskKe MPUHSIIN yIacTUe CIICIIUATUCThI
¥ paboTonaTeNIM BhIIIE YKAa3aHHBIX YUPEXKICHUA.

ITpouenypa 06pabOTKM pe3yabTaTOB MEPBOI CTaAUU
aHaJinM3a, MOJYYEeHHBIX B pe3yJibTaTe ornpoca, BKIoJaia
MEepBUYHYI0 00pa0OTKY 3aMOJTHEHHBIX aHKeT (ITPOCTYIO
TPYNIUPOBKY NAaHHBIX — BBIIEJICHUE BHYTPU OTIPO-
IIEHHOM COBOKYMHOCTH JIOAEU OMHOPOOHBIX I'PYIII MO
CYLIECTBEHHOMY [JIsl 1IeJieil JaHHOTO UCCJe0BaHus
npu3Haky). TakuMu TpU3HAKaAMU SIBUJIMCH COLMAIb-
HO-JIeMorpaduieckre XapakTepUCTUKM (ITOJI, BO3pacT,
rpynmna WHBaJIUIHOCTU, (opMa MHBATUAHOCTH — Ha-
pyiieHne (GyHKIINM, CBEICHUS O HACTOSIIEH padoTe m
JKeJJaeMOM TPYIOYCTpOicTBe U T. A.). KommuecTBeHHBIE
rnokasaTe M MPU3HAKOB ObUIM CTPYIIUPOBAaHbI B paH-
JKMPOBaHHBIE PSAbI MO MEpe BO3pacTaHUs MpU3HAaKa.
HanbHeillee cpaBHEHUE 2JIEMEHTOB MEXIy COoOOoi 3a-
KJTI0YaJIoCh B PaHXUPOBAHWM HA OCHOBE MOAAJIBHO-
CTU WX BEeIWYUHBI. [TOMCK YCTOMYMBEIX CBS3ei M B3a-
MMO3aBUCUMOCTEHI MEXIYy HHMMHU pelajcsS METOI0M
MEePEKPECTHOM TPYIIUPOBKU — Kiaccudukaunm gax-
TOB, IPEABAPUTEIBHO YMOPSINOYEHHBIX IO IBYM IpHU-
3HakaM. [lepekpEcTHasi rpyNnIIMpoBKa OCYIIECTBISLIAChH
B ¢opme Tabnull, rae YyKa3blBaloCh, KaKU€ WUMEHHO
MPU3HAKN COMPSTAINCh, a TaKXKe 0OIMast YUCICHHOCTh
BKJIIOYEHHBIX B TPYHIIMPOBKY 00beKTOB. McuucieHue
4acTOT MPOM3BOAMIOCH 1O TIPOLIEHTAM.

Hanee Becb MacCUB JaHHBIX, TTOJYYEHHBIX B PE3YJib-
TaTe 00pabOTKM MaTepuasga OIpoca, ObLI MOABEPTHYT
MaTeMaTU4ecKOMy aHaJIM3y C MCITOJIb30BAaHUEM TaKUX
WHCTPYMEHTOB CTaTUCTUUYECKON 0OpabOTKM, KaK Cpel-
HSS apudMeTnuecKash BeIWYMHA, CpeaHee KBaapaTh-
YeCKOoe OTKJIOHEHHUE, CPEIHsISl OIIMOKa JOCTOBEPHOCTH.
OlleHKa JTOCTOBEPHOCTU PE3YJIBTATOB MCCIEI0BaHUS
OCYIIEeCTBJISIach C TpuMeHeHueM t-kKputepusi CTbio-
JIEHTA.

Pe3yabraTel n 00cyxKneHne

AHaIU3 pe3ybTaToOB TPYNITUPOBKY TAHHBIX PECITOH-
IEHTOB TI0 COIMAJIBHO-AeMOTrpaUIeCKUM XapaKTepH-
ctukaM (TI0 TIOJIY, BO3PACTY, TPYIINIe WHBAIUIHOCTUA W
(opMe MHBATMIHOCTH U JIP.) MOKa3aIu Cleayloliee.

BospacTtHble MHTEpBabl IJis1 TPYIIMPOBKU OTBETOB
PECIIOHICHTOB OBUIM COCTaBJICHBI CJICAYIOIIUM 00pa-
3oM: 10—20 net (15,9%), 21-30 (25%), 3140 (22,7%),
41-50(14,8%), 51—60 (17%), cBbiiire 60 neT (4,5%). Ko-
JIMYECTBO MYXKUMH cOCTaBWIO 53,4%, XeHIMH — 46,6%.
ITo Bo3pacty HamboJiee MHOTOUYMCICHHYIO T'PYIMITYy CO-
craBwIM MHBaMIbI oT 21 roga no 40 net — 47,7% (Myx-
yuHbI — 23,8%, xeHumHbl — 23,8%). Ha BropoM MecTe
0Ka3aJINCh MPEACTaBUTEIN BO3PACTHOTO MHTEpBaJia OT
51 g0 60 u Bbiie — 21,5% (MyxuuH — 12,4%, XeHLIUH —
9%), TpeTbe MECTO y IIpeICTaBUTEICI i BO3PACTHOM TPYII-
bl 10 20 et — 15,9% (MyX4UH U XKEHIIMH IIOPOBHY 110
7,9%).

ITo ¢hopMe MHBATMAHOCTH paccMaTPUBAIUCh MOTPEO-
Hoctu B yciryrax [ICT uHBaJIMIOB MSTU TPYIII, 8 UMEHHO:
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¢ HapyleHueM ciayxa — 39,8%; ¢ HapyllIeHUeM 3peHUsT —
23,9%; ¢ MHTEIUIEKTYaIbHBIMI HapylneHusaMu — 14,8%;
C HapyLIeHUSAMU (PYHKIIMIA OIOPHO-ABUIATEILHOIO all-
napara — 12,5%; ¢ npyrumu HapyieHussMu — 5,7%; He
otBeTIN — 3,4%. Takum 06pa3oM, HAMOOJIBIIYIO IO YHC-
JICHHOCTH TPYIIITY COCTABWJIM MHBAJIWABI C HAPYIICHUEM
ciyxa (39,8%) u 3penust (23,9%).

I[lo rpymnmaM MHBAJIMIHOCTU OIIPOIIEHHBIE pac-
MpeaeTMINCh CaeayommuM oopasoM: 1 rpymma — 4,5%,
2 rpynna — 45,6%, 3 rpynna — 46,6%, neTu-uHBaJIUIbI —
3,4%. Kak BUOHO M3 TPEACTAaBICHHBIX TaHHBIX, 0OJb-
IIMHCTBO OINPOIICHHBIX WHBAIUIOB MMEIOT BTOPYIO U
TPEThIO TPYNIbl MHBANTUAHOCTH (45,6% 1 46,6% coot-
BETCTBCHHO).

B 3aBucuMocTu OoT (GOpMBI 3aHATOCTH OBLIN 00pa30-
BaHbI CJICAYIOLIUE IPYIMIbl: pPabOTaloIIMe MHBAJIMIBI —
55,7%; yyaiumecs, cTymeHTbl — 22,7%; He paboTraior
(6e3pabotHbie) — 18,2%; HeT naHHBIX — 3,4%.

OcHOBHasl 4acTb 00pabOTKU Pe3yJIbTaTOB OTHOCH-
JIach K BBISIBICHMIO ITOTPEOHOCTU MHBAIUAOB B YCIyrax
MEePCOHAJIBHOTO COIIPOBOXIAEMOIO TPYIAOYCTPOMCTBA.

Mepsbiit
aTan

LWecTon
3Tan

MAaTbli
3Tan

YeTBepTbIN
aTan

JIuist oTBeTa Ha IMOCTaBJA€HHbI BOMpoc nmpu obpaboTke
BCETO MacCHUBa JAHHBIX (IT0 BRIOOpaM) MCIIOJIb30BaIach
OlLIEHKA 3HAYCHMSI KaYeCTBEHHOTO IIPU3HAKA [0 MHACKCY
KOHTPACTHOCTH, @ UMEHHO — OTCYTCTBHE MOTPEOHOCTHU
WIX HaJIMYKe TMOTPeOHOCTU, Ha OCHOBE COMOCTaBICHUS
BBIOOPOB «3a U MPOTUB». McurcieHre 4acToT Mpou3Bo-
JTIAJIOCH TI0 TIPOLIEHTaM.

BrutO ycTaHOBJICHO, YTO B IIEJIOM Y OOJBIIMHCTBA
WHBAJIMIOB HaJIW4We ITOTPEOHOCTHM B YCIIyrax IIepco-
HaJIBHOTO COIIPOBOXIAEMOIO TPYIAOYCTPOMCTBA XapakK-
TepU3yeTCsl NOCTATOYHO BBICOKMMU ITOKa3aTeISIMU U B
cpenHeM cocTasisieT 69,7%.

Ha nepBom stane «IlpodeccronanbHasi opueHTa-
oust» MOTpeOHOCTh y mHBayMmoB B yciayrax [ICT co-
craBuia 69,8%; Ha Bropom arare «IToaroroska x Tpy-
noycrpoiictBy» — 70,4%; Ha TperbeM atamne «Ilombop
BO3MOXKHBIX paboumnx MecT» — 75,1%; Ha yeTBEpTOM 3Ta-
e «TpymoycTpoiicTBo» — 65,6%; Ha msitom sTarte «[lom-
JIepXKKa Ha paboyeM mecTe» — 78,8%; Ha 11ecTOM 3Tare
«MOHUTOPUHT (KOHTPOJIb)» — 60,7%.

DTHU JaHHBIE TIPECTaBIeHbI Ha pUCYHKE 1.

—4— CnyX
Bropon
stan —— 3peHne

—— O[A

== YHTenneKTyanbHble
Tpetuit == Ap.HapyLleHus
aTan

Puc. 1. TTorpedHocTu B yeayrax I[1CT y MHBaIMa0B pa3HOTO KOHTUHIEHTA (110 Taram)

MOXHO OTMETUTh 00Jiee BBICOKYIO MOTPEOHOCTH Y
WHBAJINIOB B COIPOBOXICHUM IIPH TPYIOYCTPOMCTBE
Ha srtanax «[logmepxka Ha padouem mecte» (78,8% —
5 aran), «[logbop Bo3aMOXKHBIX pabouux MecT» (75,1% —
3 oram), «IloaroroBka K TpymoycrpoiictBy» (70,4% —
4 stan). [To MHeHMIO crieLIMaCTOB U paboTodaTesei,
HYX1aéMOCTbh UHBAJIUIIOB B yCIYraxX MePCOHAIBHOTO CO-
MPOBOXAAEMOT0 TPYAOYCTPOWCTBA 3HAYUTEBHO BBIIIIE,
yeM yKa3aJi MHBaJIMIbI, U cocTaBisieT 91,6%.

Takum obGpazom, Ha Borpoc «Hackonbko moTpeo-
HOCTh MHBAJIUAOB B yCJIyrax MepCoOHaJIbHOIO COMPOBO-
KIAEMOT0 TPYAOYCTPOMCTBA SIBJSIETCS aKTyaJlbHOM?»
MOXHO OTBETUTb IMOJIOKUTEJbHO C BHICOKOI CTENEHBIO
noctoBepHocTu (ypoBeHb 3Haummoctu 0,01). To ectb
OOJIBIIMHCTBO MHBAIMIOB HYKIAIOTCS B IIEPCOHAIBHOM

COITPOBOXKIAEMOM TPYIOYCTPOMCTBE, YTO B IICJIOM CO-
ctaBuiI0 69,7% U SIBISIETCS. OCHOBAHMEM JIJISI pACCMOTpE-
HUSI IOTPEOHOCTY MHBAIUIOB B YCIyTax IIepCOHAIBHOTO
COIPOBOXAAEMOT0 TPYAOYCTPOMCTBA KaK aKTYaJIbHOM.

IMotpebHOCTL B yenyrax [1CT moayuuna cienyioliee
BbIpaK€HUE Yy MHBAJIUAOB C Pa3IMYHBIMU HapyllIeHU-
SIMWA: B HaMOOJIBIICH CTENEHM IMOTPEOHOCTh B YCIIyrax
TICT BbIpaxkeHa y MHBAJIUAOB C MHTEJLIEKTYaIbHBIMU
HapyweHusMu (81,9%) U y MHBAIUAOB C «IPYTMMM Ha-
pyweHussMu» (75,6%), HECKOIBKO MEHbIle — Y MHBa-
JMIOB ¢ HapyweHusiMu pyakuuii OJA (66,8%), eie
B MEHbIIEH CTeNeHUW — Y MHBAJIUIOB C HapYILICHUSIMU
cayxa (62,6%) u 3penus (61,6%) (CpaBHUTEIBHO MEHb-
1IIe, HO IOCTaTOYHO BBICOKO, YTOOBI paccMaTpUBaTh I10-
TpebHOoCTh B yeryrax [TICT Kak akTyalbHYIO).
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B 3aBucuMocTu oT Bo3pacta MoTpeOHOCTh MHBAIN-
108 B ycayrax IICT moctoBepHo cHuxkaercs ot 85,7% y
nHBaIMIOB B Bo3pacre g0 20 yet u 10 38,7% y nuHBann-
J0B B Bo3pacte oT 51 roma no 60 jer.

B 3aBucumoctu ot Bo3zpacta morpedbHocTh B IICT
MpeCcTaBieHa Ha pUCYHKE 2.

[Mpu ompeneneHNM MOTPEOHOCTH WHBAIUIOB B YC-
ayrax IICT Ha pa3sHBIX 3TaIlax TPYIOYCTPOMCTBA OBLIO
MOJIY4EHO CJIeAyIoIIee pacrpeae/ieHre 3TaroB Mo cTa-
TucTUueckomy Becy: «Ilomaepskka Ha paboyeMm MecTe» —
78.,8%; «ITombop BO3MOXHBIX pabounx Mect> — 75,1%;
«[ToxrotoBka K Tpynoycrpoiictey» — 70,4%; «I1podec-
cMoHabHasg opueHtauus» — 69,8%; «TpyaoycTpoii-
CTBO» — 65,6%; « MOHUTOPUHT U KOHTPOJIE» — 60,7%.

Ilo pesynbrataM MpPOBEAEHHOTIO MCCIENOBAHUS,
a Takke Ha OCHOBE 00OOILECHUS JTUTEPaTyPHbBIX TaHHBIX
[1,2, 3, 5] 6bL1 pa3paboTaH nepeuyeHb Hanboiee BOCTpe-
o6oBaHHbIX ycayr ITCT pist pa3iuyHbIX KOHTUHI€HTOB
WHBAJINIOB.

MHBaymmaMu co BceMH HapyIIeHUSIMH, Y9aCTBOBaB-
IIMMU B OTIPOCE, BOCTPEOOBAHBI CJCAYIONINE YCIYTH:

— IOpUINYECKOe KOHCYJIBTMPOBAHME IO BOIIPOCaM
COLIMAJIbHOM 3allUThl, TPYAOBOIO ITpaBa, JIbIOT U rapaH-
TUI TIPU TPYJOYCTPOMCTBE HA paboyee MecTo;

— npopruHGOPMUPOBAHUE;

— TIpoPKOHCYIBTUPOBAHUE IO BOIIPOCAM BEIOOpA
npodeccnr, Mecta pabOThI, HAJIWYUSI PabOYMX MECT
W T.O.

— MOMOIIIb B KOPPEKTUPOBKE YCIOBUI TPYIa;

— COLMATbHO-TICUXOJIOTUYECKasl TTOMOIIb 10 MECTy
PabOTHI IPH pa3pelIcHUH TUIHOCTHBIX ITPOOJIEM, BO3HM-
KAIOIINX B IIPOIIECCE TPYIAOBOU ACATEIPHOCTH (TIPOOIEMBI
0OIIIeHNsT, KPU3UCHBIE CUTYaIlul C PyKOBOICTBOM, KOJI-
JIeraMu).

MHBanunamu ¢ HapyumieHUsIMU (YHKLUMHA OMOPHO-
JBUTATEJLHOTO aliapaTa HanboJjee BOCTpeOOBaHbI Clie-
JYIOIINE YCITYTU:

— MOMOIITb B 000pyI0BaHNU PabOYEro MECTa;

— IopUAMYecKass TIOMOIIb, KOHCYJIBTALIMH 110 IIPaBO-
BBIM BOIIPOCaM TPYJAOYCTPOMCTBA;

— JoCTaBKa K MeCTy pabOThI U C pabOThI;

— NPO(PKOHCYIBTUPOBAHUE, TPOGHOA00P.

MHBaymmaMu ¢ HapylICHHSIMU 3peHUsS HauboJjiee
BOCTPEOOBAHBI CIICIYIOIINE YCITYTH:

— TIOMOII[b TT0 OPUEHTHUPOBKE B TOPOICKUX YCIIOBH-
SIX, TI0JTb30BAHMIO OOIIICCTBEHHBIM TPAHCIIOPTOM; TIO CO-
CTaBJICHUIO MapIIpyTa MepeaBIKEHUS K MECTy paOOTHI,
JIOCTaBKa K MECTY pabOTHI U C padOTHI;

— MOMOIIb B 000pYyTOBAaHUM pabOYETo MecTa.

WMHBanuoamMu ¢ HapyleHUsIMU ciyXa HanboJiee BOc-
TpeOOBaHbI CJIEAYIONINE YCITYTH:

— MICUXOJIOTUYEeCKasl IIOMOIIb IIPH pa3pelIeHUN JTUd-
HOCTHBIX MPO0JIeM, BOZHUKAIOIINX B IPOIECCe TPYHAO-
BOH nesaTebHOCTU (IMpoOJeMbl OOLIEHUSI, KPU3NCHBIE
CUTYaLlUU U T.11.);

— IOMOIIb TP TIPOBEACHNUU TTEPETOBOPOB ¢ PabOTO-
JaTesieM.

HMHBaymmaMu ¢ MHTEIJICKTYaIbHBIMUA HaPYIICHUSIMUI
HauOoJiee BOcTpeOOBaHbI CJIEAYIOIIUE YCIYTHU:

— TIOJITOTOBKA K TPYAOYCTPOUCTBY — 0OyuyeHUe 00-
LIETPYIOBBIM U COIIMATBHBIM HaBbIKaM;

— TTIOMOIIB P 0(POPMIICHUU TOKYMEHTOB B CIIy>K0e
3aHSITOCTHU U TIPU TPYIOYCTPOIMCTBE;

— TIOMOIIIb B ITOMCKE pabOYeTo MeCcTa U BEACHUH TIe-
PEroBOPOB C pabOTOIATEIEM;

— MOMOIIIb B OCBOGHUHU TPYAOBBIX (DYHKIIUIA;

— JUTUTEJIbHBIA NepUOANYECKUIA KOHTPOJIb TPYAOBOM
JIeSITeIBHOCTH;

— TIOMOIIIb B PEIIEHWM BO3HMKAIOIINX Ha pabodyeM
MecTe mpobieM (¢ paboromaTelieM, C PYKOBOICTBOM,
C KOJIJIeTaMHu, 1 TIp.).

J1si MHBaJMAOB TIPYINbl <«IPYrMe HapylICHUs»
(obuue 3aboseBaHus) HaMboIee BOCTPEOOBAHBI ClIeIy-
fOIIIME YCITYTH:

— KOHCYJIBTUPOBAHME 110 BOIIPOCAM COLIMAIbHOM 3a-
IIUTHI, TPYIOBOTO IIpaBa, JIbTOT U TapaHTHUIA;

— IPO(PKOHCYIBTUPOBAHNE;

— nipopuHGOPMUPOBAHUE;

— KOPPEKTUPOBKA YCIOBUM Tpyaa;

— MICUXOJIOTUYECKast TIOMOIIb ITPH pa3pelIeHNH JTud-
HOCTHBIX MPO0JIeM, BOZHUKAIOIINX B TIPOIIECCE TPYIO-
BOI HesITeIbHOCTH (TIpOOJIeMBbI OOIIEHUS, KPU3WCHEBIC
CUTYallM U T.I.).

[Tpu aHanu3e pe3yabraToB OMpeneaeHMS TTOTPeOHO-
creit B ycnyrax [1CT B 3aBUCMMOCTM OT BO3pacTa MHBaA-
JIUIOB OBUIO YCTAHOBJIEHO, YTO HAMOOJIbIIIEe KOJIMYECTBO
YCIIYT BOCTPeOOBAaHO WHBAJIMIAMM BO3PACTHOM TPYIIITHI
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— npodrHGOpMUpPOBaHUE;

— poGKOHCYIETUPOBAHNC;

— KOHCYJIBTMPOBAHME TI0 BOIIPOCAM COLIMATIbHOM 3a-
LLIUTBI, TPYAOBOTO MPABa, JIbIOT U FapaHTHUI;

— TIOJITOTOBKA K TPYAOYCTPOUCTBY — 0Oy4yeHUEe 00-
LIETPYAOBBIM U COLIMATIbHBIM HaBbIKaM;

— nomolb Npy 0OPMIEHUN TOKYMEHTOB B CIyKO€e
3aHSITOCTH W IIPU TPYIOYCTPOIMCTBE;

— TIOMOIIIp B ITOMCKE paboyero Mecra M B BeICHUU
MeperoBOpoB ¢ paboToaaTeeM;

— TOMOIIIb B OCBOEHUY TPYAOBBIX (DYHKITUIA;

— TMepBOHAYAIbHbIN MEPUOANYECKUIT KOHTPOIb TPY-
JIOBOU NI€SAITEILHOCTH;

— COLMAIBHO-TICUXOJIOTMYECKAsT TTOMOIIb B peIle-
HUM BO3HMKAIOIINX Ha pabodyeM MecTe mpobiem (C pa-
boTomaTeneM, ¢ pyKOBOJICTBOM, C KOJUIETaMU, U TIp.);

— CTaxXMpoBKa Ha paboyeM MecTe.

BoiBoanl

Takum o6pa3zoM, MPEANPUHITOE UCCAEIOBaHUE TMO-
TpeOHOCTe MHBAJUIOB B yCJyrax MnepcoHaJbHOTO CO-
MPOBOXAAEMOI0 TPYLOYCTPOWCTBA MOATBEPAUIIO BbI-
JIBUHYTBIC TIPEATIONOKEHUS (TUTTOTE3bI) O CIACAYIOIIEM:

1. IloTpeOHOCTh, MHBAJIIMAOB B JAaHHOM BHUIE KOM-
TUIEKCHOM MOIACPKKHU B IIPOLIECCE TPYIOYCTPOMCTBA SIB-
JISIETCS aKTYaJIbHOM.

2. Ha pasHbIX 3Tanax TpyaoycTpoiicTBa OCOOEHHO-
CTU JaHHBIX MOTPeOHOCTE 00YCIOBIEHbI COAEPXKAHUEM
STHUX 3TAIlOB U UMEIOT Pa3HyI0 CTeTICHb 3HAYNMOCTH TSI
WHBAJINIOB Pa3HBIX KOHTMHTCHTOB.

3. Ipodunp morpedOHOCTEN B KOHKPETHBIX yCIyrax
O IIEPCOHAJIbLHOMY CONPOBOXIAEMOMY TPYIAOYCTPOM-
CTBY MM€ET CBOIO CTielIn(UKY Y MUHBAJTUAOB Pa3HbIX KOH-
TUHTE€HTOB.

Caenenusi 00 aBTopax

IMonyyeHHast B pesyjbraTe MccliefioBaHUsT WUH(DOP-
MaIyst MOXeT OBITh UCITOJIb30BaHa P (DOPMHUPOBAHNH
WHAWBUIYAJbHBIX IIPOTPAaMM TIEPCOHATBHOTO COIPOBO-
KIAEMOT0 TPYIOYCTPOMCTBA, TaK KaK ITO3BOJMUT IUD-
depeHIIMpoBaTh MOTPEOHOCTU UHBAJIMIOB Pa3HbIX KOH-
TUHTEHTOB B T€X WJIM MHBIX MEPONPUATHX (YCIIyrax),
HaTpaBJIEHHBIX Ha CO3aHUE YCIIOBU JIJIST X YCITEITHO-
TO TPYIOYCTPOMCTBA U TPYIOBOI NESITCIIHHOCTH.
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STUDY OF DISABLED PEOPLE NEEDS IN SUPPORT FOR EMPLOYMENT
E.M. Starobina, E.O. Gordievskaya, I.E. Kuzmina

Saint- Petersburg Scientific and Practical Center of Medical and Social Expertise, Prosthetics and Rehabilitation
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fax 8(812)544-34-19, e-mail: reabin@nkl.ru

Abstract

Purpose. Disabled persons of working age facing a problem of employment in the open labor market need qualified
personal support. The object of the study was services in personal support for employment. The subject of the research was
needs of the disabled with different impairments in these services.

Methods. The basic methods used were questionnaires, interviews, the method of expert estimates, documentary and
statistical.

Results. Analysis of the results of the study showed that the need of persons with disabilities in support for employment in the
open labor market is generally relevant for all disabled persons, but to varying degrees. At different stages of the employment,
profile of needs in certain services has its own peculiarities.

Conclusions. The results of the study can be used in developing programs for personal supported employment. They allow
differentiating the needs of the disabled in support to create conditions for their successful employment in the open labor
market.

Key words: personal supported employment, personal services and the stages of personal supported employment, need of
persons with disabilities in personal supported employment at the open labor market.
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